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+ About Us:  Division of Taxation

+ Taxpayer Experience Office

+ Personal and Corporate Income Tax Updates.
* Withholding Updates

+ Excise and Estate Tax Updates

+ Compliance and Collections Updates

+ Additional Resources

+ Closing Remarks

About Us

e o Total state Tax Revenye Collected by
the Division of Taxat
in the Department of Revenue

for Fiscal Year 2024 (5, n M(Illnnsl
The Rhde sland Divisio of Taatn employs 28 tax professonals,
administering more than 59 different taxe

FY24 Receipts: $5.14B
- Taxes represent the most significant source of General Fund revenue for Rhode

Island _fundsused to help pay forvial ;ewl(esm:ludmg publv:savely,

on, transportation, and recreation for all Rhode I T
Each year, the Division collects and distributes more than 514 bllon in funds

10 the State, municipalities, and other agencies (as of FY 24).

Our

n
To untary compliance with the Rhode lsland tax aws and
TR bl Com e rocgh rosesoness weari

+ To administer and collect al taxes s required by Rhode Island law in
the most efficient and cost-effective mamer.

+ Toassist taxpayers by helping them understand and meet their tax
responsibiltes.
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Taxpayer Experience

OTfice/ Team

Team

+ Tax Administrator

+ Asst Tax Administrator

+ Extemal Facing:
Taxpayer Experience
Liaison

+ Internal Taxpayer
Experience Team
(With Intial Focus on
Collections/Compliance)

+ Continue Improvements
Across Agency at al
E

cross
raxpayer Contact Points

Division of Taxation:

TMISSTON

“The Tax Administration Efficiency Continuum

Howare ve
improving
services,

volurtary
compliance?

[ Taxpayer Experience Office/Team




Taxpayer Experience Office

Taxpayer Experience

UlTigeebsite Components and Features

+ Trainings and Presentations

* Industry Guides

« Compliant Taxpayer Profiles

Taxpayer Experience
OTIICC State Tax Notices Timeline

Notice of
Proposed 200055 Notice of 00055 statement of RSO Annual Statement
Assessment. Assessment. ‘Account f Account

+Issued 30 days
after a Notice
of Assessment

+Issued after

+Issued if an
adjustment is
made to a filed
return prior to “Includes all
outstandin
labilities across
tax types

~Periodic
reminder notice
inding

of outstar
return or liabilities across

+Issued if an

+Issued 30 days
after a Notice
of Proposed
Assessment.

~Continues
issuance up to
times o until
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https://tax.ri.gov/about-us/taxpayer-experience-office

Taxpayer Experience

11/4/24

OIlice state Tax Notices Timeline

+ Other assessment notices

- Compliance Notices - similar to the NOPA
+ CP 2000 - match to federal audit change notice
+ Federal State Match - matching state filing to federal filing for

discrepancies

« IRMF - matching federal income sources to Rl non-filers
« IRTF - filed federal return with no Rl return

- Audit Notices
+ Audit Notice of Assessment.
+ Responsible Officer Notice of Assessment

+ Overpayment Adjustment Notice

Taxpayer Experience
Office

Changes to the RI
Notice of Assessment

* QR code to make
payments easier
* Use the invoice number and
account 1D number
» Language updates for
clarity
* Hearing language
separated to own
section

Taxpayer Experience
Office

Changes to the RI
Notice of Assessment

+ New updated table
- Breakdown of liabilities
- Breakdown of  credits
and payments

* QR code to website for
explanations of billing
content (removing need
for 3rd page)




Taxpayer Experience Office

Homework
Want more tax info?
Watch our joint presentation with the RI Department of State,
Business Services Division “LLC Fundamentals for the Solopreneur”

YouTube
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Personal and Corporate

TNCOMEGLEE Member LLC vs Sole Proprietor

Single Member LLC Sole Proprietor

« Entity separate from its  Sinflrities | «Owner is the entity

ey o e,
with RI Department of el arr o name with wocal
State pay federal'income pality

« Has liability protection— ‘taxes

« Personal liability
imited to investment.

’ +No dissolution to
 Registration date— ° LI close b

dissolution date G « No separate filing
« Subject to annual charge

come ten e
(currently $400) on A AL ing
separate tax form for Schedule C income
Soht purposes

annual charge

Taxpayer Experience

Ottice More Tax Resources

+Sign up for our emails

T Division of Taxation
<>

Subscrbe for tax news

+ Tax news delivered to your inbox
+ Quarterly newsletters

+ Important updates



https://www.youtube.com/watch?v=efl7bHaYnsc&t=3284s

Taxpayer Experience
Ottice section Contact Information

« Phone: 401-574-8983
« Email:

I B g

Taxpayer

Experience Office

Personal and Corporate Income Tax
Section

Personal and Corporate

+ Personal Exemptions $4,950
- Standard Deduction
« single $10,550
« Joint/Qualifying Widow(er) $21,150
- HOH 515,850
+ Married filing Separately $10,575
2024 Tax Year
Inflationary changes

+ Exemption and Deduction Phaseout Amounts
$246,450 - $274,650

+ Social Security Amounts
+ Single $104,200
« Joint $130,250

« Property Tax Relief Credit $675

+ Pension and Annuity « Income Limitation $39,275
- single $104,200
« Joint $130,250

11/4/24



mailto:Taxpayer.Experience@tax.ri.gov

Personal and Corporate
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TR CQEgRIFtwe Changes - Impacting Tax Year 2025

+ Pass-through Entity Tax Credit Percent
+ Decreases the credit percentage that the individual receives for the tax paid by the
entity from 100% to 90%
+ Cannabis - Allowance of 280E Deduction
- Allows for a deduction for the business expenses disallowed federally by IRC 280E
+ NOL Carryforward
- Increases the number of years that a business may use a NOL carryforward from 5
t0 20 years.
+ Pension Income Modification Increase

+ This change increases the Pension and Annuity Income Modification from $20,000 to
$50,000 (or $100,000 for filers married filing jointly). It does not change the
qualifying income thresholds.

Personal and Corporate

Tncome Iax Withholding

+ Allemployers will receive a “Withholding Account Summary”
notice from the RI Division of Taxation.
« Sent in December of each year informing them of required due dates for
payment of their taxes withheld and their return filings for the upcoming
calendar year.

+ Effective with tax year 2024, the process for filing W-2s, W-3s, and 1099s is
changing.

- Employers and/or their authorized representatiye will be able to submit
properly formatted W-2 and 1099 files electronically using the R.l.
Division of Taxation’s Taxpayer Portal.

Personal and Corporate

mcome T'a Withholding
Updates . 2005
~
RHODE ISLAND ENPLOYER'S
* Withholding booklet, === INCOME TAX WITHHOLDING
TasLES

-
+ LOI specific to Withholding for
this season for software
vendors.

> |

WWIBKILGOV g

law




Personal and Corporate Income Tax

Withholding
How do I file W-257
+ If you are an employer submitting W-2s for your business, you can:
d your W-2 file in Taxation's Portal, or
+ Send your W-2 file on a CD or DVD to the Division of Taxation.

+ If you are an accounting firm submitting W-2s for your client(s) AND you are
authorized to access your client(s) Taxpayer Portal account, you can upload one
file containing your client(s) W-2 information via the Port

« If you are a payroll company or third-party vendor registered as a bulk filer, you
can upload bulk files containing your clients W-2 information via the Portal.

Personal and Corporate Income Tax

Withholding

How do | file W-2s? (continued) STATE OF
+ NOTE: Regardless of the filer type, the W-2 file RHODE ISLAND
must be in the proper EEW2 format. DIVISION OF

TAXATION
WITHHOLDING
Tequirements and specification: TAX FILING &
- ) ) TRANSMITTAL
+ This file format is the same as last year's. REQUIREMENTS

Or clickitap the guide, right.

11/4/24

Personal and Corporate Income Tax

Withholding
How do I file W-3s7
+ If you are an employer submitting W-3s for your business, you can:
- Upload your W-3 file in the Taxpayer Portal, or
- Send your W-3 file on a CD or DVD to the Division of Taxation.

« If you are an accounting firm submitting W-3s for your client(s) AND you are
authorized to access your client(s) Taxpayer Portal account, you can upload one
file containing your client(s) W-3 information via the Taxpayer Portal.

« If you are a payroll company or third-party vendor registered as a bulk filer, you
can upload bulk files containing your clients W-3 information via the Taxpayer
Portal.



https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-09/Withholding%20Filing%20Requirements_092024.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-09/Withholding%20Filing%20Requirements_092024.pdf

Personal and Corporate Income Tax

Withholding

How do I file W-357 (continued)

« NOTE: This process will replace the prior STATE OF
racess of uploading to the secure RHODE ISLAND
R DIVISION OF
TAXATION

WITHHOLDING
TAX FILING &

. - . . TRANSMITTAL
More information in the guide, right. =——3 REQUIREMENTS

Personal and Corporate Income Tax

Withholding

How do | file 1099s?
« If you are an individual submitting 1099s for your business:

+ You can upload your 1099 file in the Taxpayer Portal.
« If you are an accounting firm submitting 1099s for your client(s):

+ You can upload one file containing all of your client(s) 1099 information via the Taxpayer Portal.
« If you are a payroll company or third-party vendor registered as a bulk filer:

+ You can upload bulk files containing your clients 1099 information via the Taxpayer Portal.

+ To register as a bulk filer, complete and submit the Payroll Letter of Intent found on the

i teqie DEvelnn Lges.

+ NOTES:
+ Regardless of the filer type, the 1099 file must be in the propeL EIRE fgrat. ~See the
je for information.
+ 10995 should only be filed with the Division of Taxation if there is Rhode Istand withholding
listed on the 1099.

Personal and Corporate

federal tax treatment on
most items of income

L
Fiusryncam ToxRetm

Income Tax

Fiduciary
Filed on Form RI-1041 =
Fiduciary  income  follows

Follows same increasing/decreasing modifications as personal income tax

Flow through income to beneficiary(ies) is on Line 19 of Federal 1041
« Nonresident beneficiaries subject to pass-through withholding on Schedule PTW
+ Schedule PTE available for tax year 2024
« K-1reporting on the flow through income

11/4/24



mailto:Tax.ProdControl@tax.ri.gov
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-09/Withholding%20Filing%20Requirements_092024.pdf
https://tax.ri.gov/resources/software-developers
https://www.irs.gov/pub/irs-pdf/p1220.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-09/Withholding%20Filing%20Requirements_092024.pdf

Personal and Corporate
TRcome Iapass-Through Entity Changes

oursm o ous o

pas: mmii mui Tax Py

28

Personal and Corporate
TICO M &IZ0%4 Updated Filing Options

MeF Portal Estimates Available on

RI-1040

RI-1120C, RI-1120S, « Extension

RI-1065 (with PTE & « Estimates

PTW Schedules) « RI-1041ES
RI-1041 (with PTE &

PTW Schedules)

« (PTE for corp. only)

*Please note, if the taxpayer
is an entity subject to RI's
Electronic Filing Mandat
filing on paper may subject
the taxpayer to penalties.

notes PTE credit.
Return Payments
Extensions

29

Personal and Corporate

Tax Year 202

Pension and annuity mod

« Modification cap = $20,000 (increasing to $50,000 in Tax Year 2025)
« Inflation increase to current AGI limit

- For 2024: Single - For 2024: Single - $104,200/ Joint - $130,250
« Modification is based on full retirement age of 66 years and 8 months

« Born on or before May 1, 1958
« Al filing statuses (single, separate, head of household, married joint or widow(er))
« Once AGI limitations are passed, no modification
« Does not include IRAs

+ $20,000 limitation applies per individual for pension/annuity - unlimited for SSI
« “Rhode Island Retirement Income Tax Guide - Modifications For Retirement Income”
« Produced annually (TY 2024 version to be forthcoming) wI¥.2023. version is.caline

11/4/24
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https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-03/PUB_2024-01_retirement_income_guide.pdf

Personal and Corporate

Earned Income Tax Credit Reminders

«The Rhode Island EITC is in addition to the Federal EITC.

«Rhode Island EITC rate is a percentage of the Federal EITC amount: 2018-
2023=15.0%, 2024-2025=16.0%.

RIEITC is a refundable credit, which means the credit will be refunded to the taxpayer
to the extent it exceeds the taxpayer's tax liability.

«RI tax preparer’s regulation includes guidance on due diligence requirements and
records retention for EITC and RI-1040H property tax credit, 2
LB AL o0y

on

Personal and Corporate
= =

o z
Earned Income Tax Credit Reminders

Rl conforms to federal eligibility and income thresholds.
+ We do also review and

ove or deny, if denial is warranted.
« If credit ineligibility is suspected, we may need to take extra
steps to validate the EITC claim.

Other points to consider:
* Returns without expenses.

Documentation for income reporting (e.g. requests for licenses, records,
statements, etc.).

Personal and Corporate

S =

Earned Income Tax Credit Reminders

+ NAICS Codes:
«Schedule C must be submitted with a valid NAICS code
“NAICS code should be 6 digits & match closely to a valid
business activity code (per IRS)

« Check that invalid NAICS codes are not carried over from prior years

roft or Loss From Business.

11
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https://rules.sos.ri.gov/regulations/part/280-20-55-4

Personal and Corporate

11/4/24

InCcome iaX esident Real Estate Withholding
+ Referred to as “71.3 Withholding”
« Any sele that s ot an indidual 1 required o obtain an EIN per the IRS.
Link - D a0 ED Lierzal &
roperty is T O b GG
IRICRST S BT orroations " P S entity’
et should match the election forms if the election method was used.
+ Please make every attempt to adhere to the 20-day rule, regarding submissions
must recelve the election form 20 or more days before the date of the closing.
e meber - moss mall 1 Feccivea hto 5 days sieer 1% maked
o o S o i past
R o S By g o S process
e e

Personal and Corporate

INCOMY F ¥ esident Real Estate Withholding

« Helpful Links
+ Latest Advisory regarding electronic signature submission
Dlpsnt s g B e ol S L 20
LLLADY 2002 U7 CIOCUONIC SIENAUNCDGT

+ Non-resident Real Estate Withholding forms:
i L

Personal and Corporate

HCOME h 8ome Tax Forms Best Practices

Common Errors:

+ Incotreck Federal identification numbers. ID numbers are used to verify
withholding amounts.

Use the correct code for the document on Sch W (“P” or “G”).
« Late employer filings could delay withholding verification.

e e

. Do%mclude Non-resident Real Estate Withholding on Schedule W (should
ided on RI-1040NR, Line 17c).

« Make sure the taxpayer’s name is consistent year to year
Non-resident allocation indicators and schedules

Include all schedules with Amended RI-1040, even if nothing has changed.
« Use the correct code for the document on Sch W (“P” or “G").

12


https://www.irs.gov/businesses/small-businesses-self-employed/do-you-need-an-ein
mailto:Tax.Nonres713@tax.ri.gov
https://tax.ri.gov/sites/g/files/xkgbur541/files/2022-11/ADV_2022_32_electronic_signature.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2022-11/ADV_2022_32_electronic_signature.pdf
http://www.tax.ri.gov/taxforms/nrrewh.php

Personal and Corporate

11/4/24

Income Taxe tion contact Information

Personal Income « Phone: 401-574-8829 Option #3
Tax « Email: Tax.Assist@tax.ri.gov

Non-resident Real « Phone: 401-574-8829 0pt|on#4
Estate Withholding [ENANENS

Corporate Income « Phone: 401-574-8829 Option #6
Tax « Email: Tax.Corporate@tax.ri.gov

Excise and Estate Tax Section

Excise and Estate Tax

Legislative Changes
Elimination of Fee for Obtaining or Renewing Exemption Certificate
Bl R YT R K VAL

Exemption Certificate for qualifying charitable, educational, and religious
organizations to make qualifying purchases at retail without paying sales tax.

Wil R longer be s fee (325.00) for applications of renewals due on or afe
January 1, 20

Elimination of Estate Tax Filing Fe

Ahd Fata X retum.

0. fee to apply for or renew Sales Tax

- 291, lFﬁ}sl?“oyneggil#;lvshfge eSoPHsTuasx"géempunn Certificates are to be

he pracess for applications and renewals will emain unchanged, except there

. E(ﬁhdedceefi nts, vth tdeaﬁ,eaof death on or after January 1, 2025, no fee to file

For decedents with dates of death before January 1,2025, the Estate Tax filing

iee (85000} 1s il required, including for Estate Tax returns filed on or after
January 1,

13


mailto:Tax.Assist@tax.ri.gov
mailto:Tax.Nonres713@tax.ri.gov
mailto:Tax.Corporate@tax.ri.gov

Excise and Estate

11/4/24

Tax™" | egislative Changes

Increase of the Cigarette Tax
" Tox throush August 31, 2024
= 5425 per pack of 20 cigarettes
< hsol 1201 am on September 12024
Cigarette tax increased by 5.25 per pack of 20 to $4.50 per pack
+ “Flogr tax” on existing inventory
essired as of 9/3/3024
-+ Return was due 9/16/2024
- Floor tax returns and payments not available on the Portal
+ The prepaid sales tax on cigarettes also increased by $.30
s of 9/3/2024 increased to $0.88 per pack of 20

OTP Chang

+ OTP (except cigars) now required to be purchased from a RI licensed distributor

Excise and Estate

TaxX™ | egislative Changes
Electronic Nicotine-Delivery Systems (aka Vape): Tax, Unified Licensing, &
Required Purchase from a Licensed Distributor

* BRBUIAbIO R RIS NISO PG RRlivery g m (ENDS) products, commonty known as vape
+ ENDS products for sale at retail may only be purchased from distributors with Rhode Island

licenses.

- Licenses for manufacturers, importers, 3nd lstributors cansalidated nto 2 sngle license spplication.
Licenses for ENDS products retailers wil be combined with licenses for cigarette retailers
(known as a Cigarette Dealer License), and
+ As of January 1,2025, an ENDS tax is vaosed on all ENDS products.

- $0.50/mL of the eliquid and/or e-liquid products (prefilled closed systems)
* Al other ENDS products (open system products) taxed at 10% of the wholesale cost of the product.

+ The sale, or offer for sale of, or the possession with intent to sell o to offer for sale, flavored

ENDS products to individuals in Rhode Island is prohibited (Nolic 2024:03).

gy

Excise and Estate

T
Best Practices for Filing an Estate Tax Return

Removal of $50 fee starting DOD after 01/01/2025
Form-RI-706 Estate Tax return
+ Form used for taxable and non-taxable estates
Estates greater than $1.3M need to complete entire return
Estates below $1.3M need to complete pages 1- 4 including Part
6, recapitulation schedule
Taxable estate with DOD prior to 01/01/2015 should email
Loy for Form 100A

2024 Inflation adjusted amounts:
« Threshold $1,774,583 - Credit $83,370
2025 Inflation adjusted amounts:
« Threshold $1,802,431 - Credit $85,375

14


https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-08/Notice_2024_05_Cigarette_Tax_Dealers.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-08/Notice_2024_04_ENDS_flavor_ban.pdf
https://tax.ri.gov/tax-sections/sales-excise-taxes/ends-tax
mailto:Tax.Estate@tax.ri.gov

Excise and Estate

11/4/24

Tax
Best Practices for Filing an Estate Tax Return

« All applicable items on Part 6, Recapitulation Schedule must be
completed for taxable and non-taxable estates.

Backup must be provided for all items listed on part 6 for estates
greater than $1.3M.

Early lien releases only provided when the decedent / estate owns
multiple properties.

« Full payment of the estimated liability must be included.

Book value at date of death hierarchy:

« Purchase and sale within 6 months of DOD;

« Appraisal; and

« Assessed values (may request appraisal based on return review).

Excise and Estate

Tax
Best Practices for Filing an Estate Tax Return

Other items required of all returns:
Certificate of Appointment;

Power of attorney, if applicable;

Wills;

Trust agreements; and

Other items listed on part 5.

Copies of federal schedules are not acceptable in place of the RI
RI must be

Excise and

Estate Tax
Estate Tax Update

Notes on non-taxable estates

nay file an Estate Tax return for various rea

luding:

o harge of the automatic statutory lien that attacl
tate that a decedent owns at death.

To obtain a Notice of No Tax Due for probate court purpo:

To obtaina to allow the sale of Rhode Islan i

Island i

all real

ities, including Rhode
d municipal bonds, and mutual
ness in Rhode Istand.

15



Excise and Estate

T8ctronic Filing & Payment Mandate

Electronic filing and payment mandate for larger business registrant
taxpayers effective 01/01/2023
+ Larger Business Registrant defined:

15 operating a business whose combined annual liabiliy for all taxes administered

by the Division of Taxation for the entity is or exceeds $5,000; or

+ is operating a business whose annual gross income is over $100,000 for the entity
+ Penalties

+ $50 per occurrence for failure to file electronically

+ 5% of tax amount or $500, whichever is Less for failure to pay electronically

« Taxpayers with reasonable causes may be exempt on a case-by-case basis

« Individuals and trusts filing personal or fiduciary income tax returns are not
larger business registrants for the purposes of R.I. Gen Laws §44-1-31.2

Excise and Estate

Tax

Portal Update

+ Meals and Beverage Tax
- Schedule A must be completed
- Itemized listing of city and
towns required

11/4/24

- Wil be unable to submit return
without this information being
fully completed

Excise and Estate

1aX sales Tax Responsibilities.

When is a sales permit required?
- Every business making sales at retail or renting living quarters.
- Retail sale
« Sale, lease or rental of tangible personal property
* “Tangile personal property” means personal property which may be seen,
welghed, measured, felt, or touched, of which Is in any other manner
perceptible to the senses.
« Prewritten computer software
« Specified digital products
« Taxable services
- Sales permit is required even though all products sold are exempt from sales
tax.

+ Annual renewal by 02/01 for no fee.

16



Excise and Estate

11/4/24

*What is Taxable?

+ All Tangible Personal Property and certain enumerated services.

TaX sales Tax Responsibilities

Taxicab and limousine services
Other road transportation services

Pet care services

Room resellers

Investigation, Guard, and Armored Car Services

« A better question: “What issa@t taxable?”

Excise and Estate
Tax

Sales Tax Responsibilities

« Exemptions
+ Food and Food Ingredients-substances, whether in liquid, concentrated,
solid, frozen, dried, or dehydrated form, that are sold for ingestion or chewing by
humans and are consumed for heir taste or nutritional value.
+ Does not inclyde “alcofolic beverages,” “tobacco,” “candy,” “dietary
supplements,” and “soft drinl
+ Prepared foods are taxable
+ Manufacturing purposes (exemption certificate required)
+ Electricity and Gas
+ Clothing less than $250
+ Exempt Organizations (exemption certificate required)

« sales for resale (exemption certificate required)

Excise and Estate

*@Xsection Contact Information

Estate Tax

Sales & Excise Tax

Phone: 401-574-8829 Option #8
Email: Tax.Estate®@tax.ri.gov

Phone: 401-574-8955
Email: Tax.Excise®@tax.ri.gov

17


http://webserver.rilegislature.gov/Statutes/TITLE44/44-18/44-18-7.3.htm
http://webserver.rilegislature.gov/Statutes/TITLE44/44-18/44-18-30.htm
mailto:Tax.Estate@tax.ri.gov
mailto:Tax.Excise@tax.ri.gov
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Compliance and Collections,
Registration, and Taxpayer Experience
Section

Compliance and

Expansion of RHode f8{khd’s Tax Delinquent Public Disclosure List

* Previously:
+ Two lists posted on the Division of Taxation’s website.
* One includes up to 100 taxpayers with the largest amount of delinquent
personal income tax

+ Second list includes up to 100 taxpayers with the largest amount of
delinquent business taxes.

* Now:
+ Two lists posted on the Division of Taxation's website
« Criteria for inclusion on each of these lists expanded to taxpayers that
owe at least $50,000.

Compliance and

ExpansioncoP RNOG@ RIihd’s Tax Delinquent Public Disclosure List

+ Our process:
- Formal notice sent by regular and certified mail
+ Notice sent to taxpayer 30 days in advance of intent to publish the
taxpayer's name and account information.

- Taxpayer process:
- Taxpayer can choose to pay the delinquency or to enter intoa  reasonable
installment agreement to pay the outstanding debt.

18



Compliance and

Expansion‘oP RtodE Rikhid’s Tax Delinquent Public Disclosure List

« Conditions for inclusion:

* $tqte tax balance has been unpaid for a period in excess of 90 days
ollowing the date their tax was due.

« Cases are not on appeal.

* Removal:
« A taxpayer's account information is removed from the list as

romptly as possible after that taxpaver pays the outstanding debt
B E B o oA e AR € B E g

+ Processes set by law: R.L._Gen, Laws § 44-1-34.

Compliance and

COHESH Bhogram

« Liability must be in Collections

* Notifications
+ Numerous bills have already been sent to the
taxpayer.
« Taxpayer is mailed a 10 Day Demand for Taxes

Due.
« If there is no resolution, the taxpayer is mailed a
Notice of Intention To Levy (30 Day Reply).
« Resolutions
« Taxpayer must be in compliance with all filings.

« Prior to a leyy, the tax er may satisfy their
debt, enfer into an installment dgreemént or

voluntary wage garnishment.

Compliance and

OHECHORStallment Agreements:
What You Need to Know

_ Option +

option Resatt

11/4/24

19


https://webserver.rilegislature.gov/Statutes/TITLE44/44-1/44-1-34.htm
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2021/Misc/Installment-Agreement_b.pdf

Compliance and

Collections
Offers in Compromise:

What You Need to Know

lifications:
g |- Complete Form RI:656
Requirements: - Complete.
- Full compiiance with all filing requirements

| Financial Statements and verification of reason
request may be required

Compliance and

Tollecjons N
Section Contact Information

Compliance and « Phone: 401-574-8941
Collections Section ENILEUH i

Taxpayer Portal « Phone: 401-574-8484
Section « Email: i

Even More Tax

o

Advisories

11/4/24
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https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2018/Collections/RI-656_03122018.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/1999/misc/433a.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/1999/misc/433b.pdf
mailto:Tax.Collections@tax.ri.gov
mailto:Taxportal@tax.ri.gov
http://www.tax.ri.gov/
https://tax.ri.gov/guidance/advisories

Even More Tax

Resources
Tax Compliance Days

+ wwwtaxciooy > “About Us” > “Tax Compliance Day”

Even More Tax

Kesources

Compliant Taxpayer Profiles

. i > “About Us” > “Taxpayer Experience Office” > scroll to
VEHARBAERY Gsetol Materials™ 0" EXPe

Even More Tax

Resources
Upcoming Events

* yutacri,gor > “About Us” > “Taxpayer Experience Office” scroll to
alendar Events/Upcoming Events” > “This Month’s Calendar”
Events or “Upcoming Calendar Events”
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http://www.tax.ri.gov/
https://tax.ri.gov/about-us/tax-compliance-day
http://www.tax.ri.gov/
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-01/2024%20Taxpayer%20Profiles%20132024.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-01/2024%20Taxpayer%20Profiles%20132024.pdf
http://www.tax.ri.gov/
https://tax.ri.gov/about-us/taxpayer-experience-office

Even More Tax
Resources
Past presentations

« www tax.ri.gov > “About Us” > “Taxpayer Experience Office” scroll to
“Calendar Events/Upcoming Events” > select the appropriate year

Questions

L X 3.4
N

) Division of Taxation

Thank you
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http://www.tax.ri.gov/
https://tax.ri.gov/about-us/taxpayer-experience-office
mailto:Taxpayer.Experience@tax.ri.gov
http://www.tax.ri.gov/

